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“EBSN’s work advocating for basic skills, raising awareness, building 
partnerships and capacity, is firmly in line with the goals of the Council 
Recommendation on Upskilling Pathways and of the Skills Agenda. In 
future, EBSN activities will also support making the goals of the New 

European Agenda for Adult Learning (2021-2030) a reality.”

Alison Crabb - European Commission 1

INTRODUCTION
Epale, the Electronic Pla�orm for Adult Learning in Europe,  
has always been a great source of inspira�on for EBSN. As a 
network dedicated to a very concrete field of work, we have 
always seen its poten�al for contribu�on to the rela�vely 
small communi�es of policy makers and prac��oners we deal 
with, who are all engaged in the promo�on of adult basic skills 
in  European countries.

Our engagement in Epale allowed us to experiment with 
different models for mutual sharing of resources, facilita�ng 
on-line discussions and on-line community events, crea�ng 

open educa�onal resources and helping professionals in naviga�ng 
through the growing volume of on-line resources by construc�ng 
on-line learning units (MOOCs) focusing on basic skills policy design. 
There were important developments in terms of new digital tools and 

contents in the period of 2015-2021, and they led to the crea�on of a more 
comprehensive and structured approach: the “EBSN Capacity Building Series”. The 
EBSN CBS has proved to be an excellent vehicle to put together the diversity of 
exper�se, resources and good prac�ces held and shared by EBSN member 
ins�tu�ons.  The series was created to raise awareness of the need for cohesive basic 
skills policies and effec�ve systems of provision in the na�onal contexts. It also 
supports the process of capacity building needed for successfully implemen�ng the 
Council Recommenda�on on Upskilling Pathways. The CBS series can help na�onal 
stakeholders to understand their role, and increase their capacity to adequately 
contribute to the design and implementa�on processes of new policies.

In this interac�ve booklet the EBSN-Epale Team presents a collec�on of selected 
digital resources to offer an overview of the most relevant elements of the EBSN 
Capacity Building Series. We hope you will enjoy your digital journey and get new 
insights triggering new ac�ons in your field of opera�on!

Follow the following icons to the resources:

Visit the OER collec�on

Listen to the podcast! Visit the discussion page!

Visit the workshop’s page!
Check out the video!

Zoltán Várkonyi
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EDITOR’ S NOTE 

Tamás Harangozó

The European Basic Skills Network started its strategic 
partnership with the European Commission as a response 
to the tangible need to support its Upskilling pathways 
initiative that addresses adults with basic skills challenges. 
This strategic partnership resulted in the EBSN Capacity 
Building Series that were designed to support European 
policy-makers and other stakeholders involved in the 
implementation of the Commission’s Upskilling pathways 
recommendation. 

Basic skills are a core element in the Recommendation as 
well as newly introduced policies (European Skills Agenda 
for sustainable competitiveness, social fairness and resilience; New 
European Agenda for Adult Learning 2021-2030). EBSN wishes to 
support the successful implementation of the Upskilling pathways 
recommendation by contributing to raising the level of knowledge of all stakeholders 
in EU Member States. This is also reflected in the thematic focuses of our Network’s 
annual conferences and the resulting series of conference declarations that sum up 
the main directions of the Network’s agenda for the following year. 

The main target group for EBSN’s Capacity Building Series on EPALE policy-makers in Adult 
Learning at local, regional and national level, as well as those working in European institutions 
that are active in the field and our aim was to encourage interaction, cooperation and 
professionalisation of adult basic skills provision by motivating co-creation, knowledge sharing 
and the formation of professional communities of practice among users of EPALE and their 
networks.

It has been a very active and vivid period, which could not have been realised without the 
support of EBSN Member organisations, and our thematic experts from EBSN authoring and 
contributing to the units of the Capacity Building Series. Special thanks to Graciela Sbertoli, 
Secretary-General of EBSN, Zoltán Várkonyi, Head of EBSN-EPALE Team and Secretariat, and to 
EBSN’s Executive Committee and all the Network Members. We are immensely grateful for our 
thematic experts from EBSN, Celia Sokolowsky, Cäcilia Märki, Dr Ann Hegarty, Dr Kees 
Hoogland, Inga Opitz, Michael Thiel, Alex Stevenson, Clare McNally, Helen Ryan, Johanni 
Larjanko, Lubica Gallová, Dr Luis Carro, Jan Evensen, Jorge Oliveira, Dr Sam Duncan, Maria Toia, 
Joyce Black, David Mallows! We would also express our gratitude for Ms Satya Brink, William 
O’Keeffe, Dr Doug Belshaw, Linnar Viik, Ingrid Stegeman, Dr Orkan Okan, Fernanda Minuz, Dr 
Réka Vágvölgyi, Ema Perme, James King, Dana Bachmann, Martina Ní Cheallaigh, Paul 
Holdsworth, Kinga Szebeni, and Helen Casey who also contributed to CBS outcomes with 
their immense expertise!

EBSN continues its dedicated work towards developing and supporting the implementation of 
adult basic skills policies and initiatives in the future. Adult learning and basic skills are of key 
importance in an inclusive and innovative European Union
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W HAT DID W  E DO IN THE
EBSN CAPACITY  BUILDING SERIES?
Curation of open resources collections on adult basic skills provision

Adult educators and basic skills practitioners, as well as other teachers have all 
experienced a sudden need to shift to an online environment when COVID made 
classroom-based learning programs impossible. Although it has long been discussed 
how to build online learning opportunities for adults, it is still not evident how to do so 
when it comes to adults with basic skills challenges. This OER attempts to outline some 
of the main considerations for course designers that could help in making their courses 
more accessible and meaningful to their adult learners who have difficulties in literacy, 
numeracy, digital skills etc. The OER focuses specifically on blended learning and 
presents different design models, content-related perspectives, and good examples 
from practice along the following points:

What models for course design?

How to start?

How to ensure literacy-friendly content?

What learning applications could be used?

How to go about investing in trainers’ competences?

How to put learner support in place?

Visit the OER collection

Designing Successful 
Digital Basic Skills 
Programs for Adults

https://epale.ec.europa.eu/en/blog/oer-designing-successful-digital-basic-skills-programs-adults
https://epale.ec.europa.eu/en/blog/oer-designing-successful-digital-basic-skills-programs-adults
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Although numeracy has always been an essential element in basic skills training 
programs, it is often not in the forefront for basic skills policies and practice. The current 
collection of open educational resources (OERs) aims to present a starting point for 
policy-makers, staff of educational institutions and other partners having a stake 
in implementing the European Council’s recommendation on Upskilling Pathways. 
The objectives of this unit could be summed up as follows:

to present the need for a more elaborate view and practice on 
numeracy in adult basic skill programs

to give an introductory overview on the concept of 
numeracy and how it has changed over time

to provide some fundamental aspects and tools to 
addressing numeracy in basic skills policies and initiatives

Visit the OER collection

Introduction to Adult 
Numeracy Training

https://epale.ec.europa.eu/en/blog/oer-introduction-adult-numeracy-training-landing-page
https://epale.ec.europa.eu/en/blog/oer-introduction-adult-numeracy-training-landing-page
https://ec.europa.eu/social/main.jsp?catId=1224
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A considerable percentage of the learners who most need to increase the level of their 
basic skills will not seek the courses that are organised. For many potential learners in 
the target group one of the main reasons for this will be the lack of awareness of both 
their skill level and of the existing learning offer. The need for raised awareness can be 
met by carefully designed information campaigns which have the potential to attract 
the learner to individual guidance points, thus entering a process that may go through 
screening and testing, leading to adequate referral to quality learning provision. The 
objectives of this OER collection were set to:

enable stakeholders to better understand the importance of cohesive and 
well-planned outreach strategies (campaigns, information, guidance and referral 
provision) for basic skills provision for adults,

enable stakeholders to get deeper insights on the importance of learner 
motivation and how this can be fostered, supported and maintained,

explain the difference between initial motivation and persistence, and the 
importance of both elements in ensuring the efficiency of the learning 
provision. 

Visit the OER collection

Ensuring outreach, 
motivation and persistence 
in basic skills programs

https://epale.ec.europa.eu/en/blog/oer-ensuring-outreach-motivation-and-persistence-basic-skills-programs
https://epale.ec.europa.eu/en/blog/oer-ensuring-outreach-motivation-and-persistence-basic-skills-programs
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Further collections of OERs from 2019

As an initial step in the EBSN’s Capacity Building Series, the objective of this unit of open 
educational resources is to facilitate the creation and implementation of consistent, 
efficient and sustainable policies for the provision of basic skills training in all European 
countries. This thematic unit aims at giving all relevant stakeholders a good overview 
of the following:

the need for an integrated basic skills policy and its potential effects,

the elements that need to be part of such a national policy for it to be 
effective and sustainable,

and some references to potential examples of good practice.

Integrated Policy 
Approach in
Basic Skills Provision

https://epale.ec.europa.eu/en/blog/ebsn-cbs-oer-integrated-policy-approach-basic-skills-provision
https://epale.ec.europa.eu/en/blog/ebsn-cbs-oer-integrated-policy-approach-basic-skills-provision
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As the continuation of the Capacity Building Series, EBSN published its second open 
education resource collection in the theme of integrating migrant adults from a linguistic 
perspective. The OER contains case studies from various countries (Denmark, Germany, 
The Netherlands) and also gives an overall view of key policy documents in the 
European Union. The following elements were addressed in the chapters of the OER:

significant EU policy documents that have an overall impact on the integration of 
migrants,

three national case studies whereby major training programs, policy 
developments and initiatives are introduced in the field of social integration of 
migrant adults,

presentation of the LIAM project of the Council of Europe gives a great 
opportunity to go deeper into the educational perspectives of linguistic 
integration of migrants.

Visit the OER collection

Policies for the
Linguistic Integration
of Migrant Adults

https://epale.ec.europa.eu/en/blog/ebsn-cbs-oer-policies-linguistic-integration-migrant-adults
https://epale.ec.europa.eu/en/blog/ebsn-cbs-oer-policies-linguistic-integration-migrant-adults
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Digitalisation is a one of the most important developments in today’s society, a tide that 
will not go away and that cannot be ignored. As such it needs to be treated as a 
cross-cutting issue in adult education. The current OER presents resources e.g. research 
papers, reports, policy briefs and guides and also contains expert views from different 
countries. Due to its focus on designing policies aiming at digital inclusion, basic digital 
skills and literacy, the OER has references to the first unit that primarily addresses the 
design and implementation of integrated basic skills policies. The OER is divided into 
four sections with the following titles:

Key policies to master change and digitalisation

Basic concepts in digital inclusion – digital literacy as a life skill, digital skills and 
competences

Making digital skills and competences visible – focus on assessment tools

Putting digital literacy education into practice

Building Inclusive Policies 
for Ensuring Digital 
Literacy and Skills

https://epale.ec.europa.eu/en/blog/ebsn-cbs-oer-building-inclusive-policies-ensuring-digital-literacy-and-skills
https://epale.ec.europa.eu/en/blog/ebsn-cbs-oer-building-inclusive-policies-ensuring-digital-literacy-and-skills
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The current OER unit in the framework of the Capacity Building Series focuses on the 
promotion of workplace basic skills (WBS). WBS trainings give adults the opportunity 
to acquire the basic skills they need to keep up with the demands and changes in 
modern working life.

The basic skills include prose, document, and quantitative literacy; communicating 
effectively in the language of the workplace; learning, understanding, and applying 
information and analysis; thinking critically and acting logically to solve problems; using 
technology, tools, and information systems. To these are added a broader set of 
attitudes and behaviors, including working in teams, developing a positive attitude 
toward change, and a willingness and ability to learn for life. The OER collection is 
divided into four sections with the following titles:

Key Policies in the EU

Workplace Basic Skills Provision: National Policies, Programs, Initiatives and 
Projects

Data and Research about Workplace Basic Skills

Visit the OER collection

Workplace Basic Skills: 
Policy and Practice

https://epale.ec.europa.eu/en/blog/ebsn-cbs-oer-workplace-basic-skills-policy-and-practice
https://epale.ec.europa.eu/en/blog/ebsn-cbs-oer-workplace-basic-skills-policy-and-practice
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The goal of the OER is to provide really useful information about the benefits of 
responsive and sustainable family literacy (FL) policy and practice. As with previous 
OERs, this OER is intended for policy providers and related stakeholders such as those 
from civil society, education based NGOs, researchers, adult education providers and 
FL practitioners. In the context of Upskilling Pathways, FL can be viewed as an important 
element in providing much needed initial stepping stones towards pathways which lead 
to further opportunities for people to develop their literacy confidence, to thrive and 
realise their full potential. The OER collection is divided into four sections with the 
following titles:

Background to family literacy

Family literacy in the EU and beyond

Case studies in family literacy initiatives

Enabling factors in FL program design

Family Literacy 
Interventions:
Policy and Practice

https://epale.ec.europa.eu/en/blog/ebsn-cbs-oer-family-literacy-interventions-policy-and-practice
https://epale.ec.europa.eu/en/blog/ebsn-cbs-oer-family-literacy-interventions-policy-and-practice
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INTRODUCING
LEARNING FUNCTION TO EPALE

Participants successfully completing the course were awarded a certification of 
completion and an EBSN digital badge that testifies the following requirements:

The completion of the course required minimum 3 hours per week, not more than 10 
learning hours in total. 

The aim of this course was to get to know certain design steps and stages that can help 
in the planning of adult basic skills courses that enhance resilience of citizens; to learn 
about some innovative practices from the field of adult basic skills provision; and to 
meet fellow professionals in Adult Learning and basic skills provision to learn from joint 
dialogue. The course duration was 3 weeks (between 15 November 2021 - 3 December 
2021). Each week was planned around a number of different activities:

opening the course content each week;

participating or watching the recorded weekly webinar;

contributing to the peer dialogue at least once a week; completing practical course 
assignments (Design Thinking Activities once a week);

Learning content; 

Weekly expert webinar to elaborate on the respective content in depth;

Peer dialogue and sharing of experiences in a forum discussion each week;

Opportunities to reflect on own experiences.

Strengthening Resilience 
through Basic Skills Training: 
A Design Thinking Approach
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Participants successfully completing the course were awarded a certification of 
completion and an EBSN digital badge that testifies the following requirements:

The completion of the course required minimum 3 hours per week, not more than 10 
learning hours in total.

The aim of the course was to provide an overview of important design-related decisions 
before going into the development of online programs. With a specific focus on the 
needs of adult with basic skills challenges, the course goes through 3 fundamental 
themes and presented a series of good examples that had proved to be successful 
during the sudden digitalisation of adult learning courses under the current pandemics. 
Each week was planned around a number of different activities:

opening the course content each week;

participating or watching the recorded weekly webinar;

contributing to the peer dialogue at least once a week;

completing self-assessment activities (once a week) e.g. short quizzes, or matching 
exercises etc.;

submitting one learning journal at the end of the course (written reflection) by 27 
September.

Learning content;

A weekly expert webinar to elaborate on the weekly content in depth;

Peer dialogue and sharing of experiences in a forum discussion each week;

Opportunities to reflect on own experiences.

Supporting Teachers to 
Design Digital Basic Skills 
Programs for Adults
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EBSN’s previous MOOCs were dedicated to the respective OER collections presented in 
the previous section with a fairly similar structure and content too. These MOOCs and 
respective OERs were primarily targetting policy workers and decision-makers who have 
a stake in the Upskilling pathways recommendation and were aimed to serve as a 
learning content and opportunity for them to find different policy initiatives around 
Europe. EBSN established its open badge series to support the professional 
development of these policy stakeholders. Among these MOOCs were the following:

Ensuring Outreach, 
Motivation and Persistence 
in Basic Skills Programs

Introduction to Adult 
Numeracy Training

Workplace Basic Skills: 
Policy and Practice

Family Literacy 
Interventions:
Policy and Practice

Integrated Policy 
Approach in
Basic Skills Provision
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EXPERT VOICES FROM THE FIELD 

In this session we wanted to stop to take a look at the diverse and multi-disciplinary 
concept of literacy and other basic skills. Among others, the following questions 
emerged through the discussions:

Our guest experts were:

What can we learn from quantitative research about cognitive profiles and the 
factors leading to challenges in reading, writing, our nuremate behaviour etc?

How does the future of basic skills policy look like?

What are the main fields of expertise for adult literacy teachers and how have these 
changed over time?

Listen to the podcast!

Re-thinking Adult Basic 
Skills - Research, policy 
and practice

Dr Réka Vágvölgyi
Senior Research Scientist from 
University of Kaiserslautern, 
Developmental Psychology  
Cognitive Science

Dr Sam Duncan
Associate Professor in Adult 
Education and Literacies at UCL 
Institute of Education

Graciela Sbertoli
Secretary General of the 
European Basic Skills Network

https://epale.ec.europa.eu/en/blog/ebsn-podcast-series-epale-re-thinking-adult-basic-skills-research-policy-and-practice
https://epale.ec.europa.eu/en/blog/ebsn-podcast-series-epale-re-thinking-adult-basic-skills-research-policy-and-practice
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The title of the this session is Re-thinking Adult Basic Skills in the 21st century and we 
chose this topic to allow for reflection on the changing nature of basic skills provision 
in the light of certain global phenomena that we all experienced recently.

We discussed the following topics in this podcast:

Dr. Doug Belshaw
Technologist, Leader and an Educator at

We Are Open Co-Op and Dynamic Skillset

The impact of COVID on our digital behaviour: what lessons can we draw from 
this period of time? Is there anything that we should keep  let go  be aware of?

How can we create a balance between making digital skills training directed to 
individual needs and still applying certain standards?

Basic skills  role to democratic citi enship: Lacking the necessary skills to read and 
write, calculate and more numeric behaviour, and especially applying digital tools 
consciously is becoming a must for all who wish to keep up with disruptive 
changes, crises, newly emerging policies in technology, social life, employment.

Microcredentials, open badges: A tool that could turn out to be 
promising in making learning outcomes, training choices and acquired 
skills determined by individual needs are microcredentials.

Listen to the podcast!

Re-thinking Adult Basic 
Skills in the 21st century

https://epale.ec.europa.eu/en/blog/ebsn-podcast-series-epale-re-thinking-adult-basic-skills-21st-century
https://epale.ec.europa.eu/en/blog/ebsn-podcast-series-epale-re-thinking-adult-basic-skills-21st-century
https://weareopen.coop/
https://dynamicskillset.com/
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The main aim of this podcast session is to discuss different aspects and tools impacting 
adult learners’ motivation when it comes to engaging in basic skills learning programs 
(e.g. literacy, numeracy, basic digital skills etc). Our main focus was on the following: 

Our guest experts in this session were:

Stigmatisation of basic skills needs

Tools supporting motivation: microcredentials

Listen to the podcast!

Learner-centred 
approaches to boost 
motivation 

Johanni Larjanko
adult education expert and 
national coordinator for the 
Nordic Network for Adult 
Learning in Finland

William O ee e
policy officer at A3 Unit for VET 

 Apprenticeship in DG 
Employment, Social Affairs  
Inclusion at the European 
Commission

https://epale.ec.europa.eu/en/blog/epale-podcast-learner-centred-approaches-boost-motivation-fighting-stigmatisation-basic-skills
https://epale.ec.europa.eu/en/blog/epale-podcast-learner-centred-approaches-boost-motivation-fighting-stigmatisation-basic-skills
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This session addresses the three-step approach of the European Commission’s 
Recommendation on Upskilling Pathways: New Opportunities for Adults. In order 
to improve access and take up quality learning opportunities, adults with low 
qualifications and basic skills challenges should have access to Upskilling Pathways in 
three key steps that are skills assessment, tailored learning offer, and validation  
recognition.

Our guest experts for this session were:

Listen to the podcast!

Ensuring the three-step 
approach of
Upskilling Pathways 

Dr Luis Carro
OBSERVAL - Spanish 
Observatory of Validation of 
Professional Competences

Lubica Gallová
State Vocational Education 
Institute ( tátny in tit t 
odborného vzdelávania ( IOV), 
Slovak Republic

https://epale.ec.europa.eu/en/blog/ebsn-podcast-series-epale-ensuring-three-step-approach-upskilling-pathways-skills-assessment
https://epale.ec.europa.eu/en/blog/ebsn-podcast-series-epale-ensuring-three-step-approach-upskilling-pathways-skills-assessment
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=OJ:JOC_2016_484_R_0001
https://www.observal.es/es/
https://www.observal.es/es/
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EBSN initiated a dialogue with experts from member organisations to address the 
general condition and role of basic skills policy and practice in building resilience of 
adults. Making citizens and societies more resilient to unexpected challenges and 
allowing them to become more prepared to adapt quickly to fast changing 
circumstances are of key importance. The current EPALE podcast was made by the EBSN 
with experts from member organisations to address the general condition and role of 
basic skills policy and practice in building resilience of adults.

Our guest experts in this session were:

Listen to the podcast!

Building resilience 
through basic skills 
programs

Alex Stevenson
Learning and Work Institute 
from the UK

Celia Sokolowsky
The German Adult Education 
Association, from Germany

Clare McNally
and Helen Ryan
National Adult Literacy Agency 
from Ireland

https://epale.ec.europa.eu/en/blog/ebsn-podcast-series-epale-building-resilience-through-basic-skills-programs
https://epale.ec.europa.eu/en/blog/ebsn-podcast-series-epale-building-resilience-through-basic-skills-programs


PROMOTING INTERACTION ON SK ILLS 

Stakeholders are looking into future directions through which Adult Learning can 
respond to the changes around us. This discussion was addressing the following points:

What are the most important aspects of the newly adopted Council Resolution on 
a new agenda for adult learning 2021-2030 and of the forming agenda itself?

What were the main challenges in the world of AL and adult basic skills that led to 
the current themes raised in the new agenda?

What is the role of the new agenda in forming the future of skills in the EU?

The linguistic diversity has always been a key characteristic of the European culture and 
life in general. In this event we address the notion of linguistic diversity and social 
inclusion on the very special occasion that European Day of Languages celebrates 
its 20th anniversary and will look at what resources and developments are 
available to enhance cohesion via language learning. The moderated discussion 
were facilitated around the following themes:

How do you think foreign language learning promotes social inclusion?

In what ways was learning languages during Covid-1  affected?

Sharing good practices and resources for the linguistic integration of adults in Europe.

Future of Skills

Building inclusive 
linguistic diversity
in Europe

We invited key figures in different fields of adult basic skills provision to 
address an important and timely topic and to boost interaction and 
knowledge sharing among the users of EPALE. 

19 Visit the discussion page!

Visit the discussion page!

https://data.consilium.europa.eu/doc/document/ST-14485-2021-INIT/en/pdf
https://epale.ec.europa.eu/en/discussions/epale-discussion-future-skills
https://epale.ec.europa.eu/en/discussions/epale-discussion-future-skills
https://cdt.europa.eu/en/news/european-day-languages-2021
https://epale.ec.europa.eu/en/discussions/epale-discussion-building-inclusive-linguistic-diversity-europe
https://epale.ec.europa.eu/en/discussions/epale-discussion-building-inclusive-linguistic-diversity-europe


As a consequence of COVID-1 , health, financial literacy and resilience have all become 
significant themes in the discussion of how adult learning should reflect on our current 
challenges and prepare learners to become more resilient to disruptive change. Health 
literacy plays a significant role in equipping citizens with the necessary skills to make 
sense of health-related information and to be able to make informed decisions. We 
invited the following experts to talk about their work related to helath literacy:

Orkan Okan from COVID-HL Network and the Interdisciplinary Centre for Health 
Literacy Research shared some perspectives on societal perspectives of COVID and 
learning,
Ingrid Stegeman from EuroHealthNet presented international initiatives of the 
network in the fields of health literacy and health inequalities,
Helen Ryan from the National Adult Literacy Agency introduced NALA’s perspective 
on health literacy programs.

There is a growing attention on basic skills trainings in specific environments e.g. 
the workplace or in the family, but also in prisons. On the 13th of October 1 , the 
Council of Europe adopted a set of recommendations that address the 
importance of educational activities in European prisons acknowledging that 
inmates have had very little successful educational experience, and therefore now 
have many educational needs; and that educational initiatives in prisons can be an 
important way of facilitating the return of the prisoner to the community. The 
discussion addressed the following topics: 

How can educational initiatives best address the basic skills needs of people in prisons?
What are the major benefits and challenges of basic skills training in prisons?
What are the most important challenges in the professionalisation of prison educators 
and basic skills teachers working in correctional institutions?

Developing skills
for a healthy life
in the COVID era!

Basic Skills Provision
in Prisons

20 Visit the discussion page!

Visit the discussion page!

https://epale.ec.europa.eu/en/discussions/epale-discussion-developing-skills-healthy-life-covid-era
https://epale.ec.europa.eu/en/discussions/epale-discussion-developing-skills-healthy-life-covid-era
https://covid-hl.eu/
https://www.uni-bielefeld.de/(en)/erziehungswissenschaft/izgk/
https://www.uni-bielefeld.de/(en)/erziehungswissenschaft/izgk/
https://eurohealthnet.eu/?gclid=Cj0KCQjw9_mDBhCGARIsAN3PaFPs6BRp7G0xJsB2-m4qqTKHIuiDHqVj3WOOgWO163ko_MDNZGo40OcaAlnwEALw_wcB
https://www.nala.ie/
https://www.epea.org/council-of-europe-recommendations-on-education-in-prison/
https://epale.ec.europa.eu/en/discussions/epale-discussion-basic-skills-provision-prisons
https://epale.ec.europa.eu/en/discussions/epale-discussion-basic-skills-provision-prisons


21

EBSN also conducted further online discussions in EPALE in the following themes in the 
past:

Basic skills learning provision

Family literacy interventions: policy and practice

Workplace basic skills learning

Critical digital and media literacy

Accreditation of Prior Learning for Adult Immigrants to Europe

Integrating Migrant Adults through Language Training

Digital Societies, Digital Inclusion

https://epale.ec.europa.eu/en/discussions/epale-discussion-basic-skills-learning-provision
https://epale.ec.europa.eu/en/discussions/family-literacy-interventions-policy-and-practice
https://epale.ec.europa.eu/en/discussions/workplace-basic-skills-learning
https://epale.ec.europa.eu/en/discussions/critical-digital-and-media-literacy
https://epale.ec.europa.eu/en/discussions/accreditation-prior-learning-adult-immigrants-europe
https://epale.ec.europa.eu/en/discussions/integrating-migrant-adults-through-language-training
https://epale.ec.europa.eu/en/discussions/digital-societies-digital-inclusion


SHOWCASING INNOVATIVE
BASIC SKILLS INITIATIVES 

EBSN’s editorial team for EPALE contributed to the thema�c planning and organisa�on 
of EPALE’s annual conferences in the past few years by providing a basic skills-related 
track to the agenda of these events. Our inten�on was to present innova�ve prac�ces 
of key actors in adult basic skills provision.

The current workshop addresses two important conclusions of the above-men�oned 
challenges when it comes to reimagining the “new normal” of adult basic skills prac�ce. 
First, ensuring learner support while adop�ng digital tools, and second, learner-centred 
training design. The interac�ve workshop addressed the following ques�ons:

Contribu�ng experts in the workshop: 

EBSN’s expert workshop: Innova�on’s role in the “new normal” of basic 
skills training: Ensuring learner-centred design and support

How can we make sure that innova�on happens for the benefit of low-qualified 
adults and not at the cost of leaving them behind?

What characteris�cs are we likely to see in the “new normal” of adult basic skills 
training?

Wendy Scheder Black
Director for Adult Educa�on Services at 

Pima Community College, USA

Laurie Kierstead-Joseph
Assistant Vice Chancellor, Adult Basic 

Educa�on for College & Career Division at 
Pima Community College, USA

Michael Thiel
Project Manager at the German Adult 

Educa�on Associa�on for VHS Lernportal

EPALE Community 
Conference 2021

Transitions – The role of Adult 
Learning in ensuring inclusive change

22 Visit the workshop’s page! Check out the video!

https://epale.ec.europa.eu/en/blog/epale-community-conference-2021-workshop-innovations-role-new-normal-basic-skills-training
https://epale.ec.europa.eu/en/blog/epale-community-conference-2021-workshop-innovations-role-new-normal-basic-skills-training
https://drive.google.com/file/d/1mUycgMGKX8h5O1TozcvhiloELvkKx-qV/view


Putting efficient outreach campaigns in place in order to promote participation in adult 
learning has always been challenging, especially for adults with low qualifications who 
have often had negative experiences with formal education. Initiatives tend to be 
expensive, requiring multiple communication channels to successfully reach the target 
group. This interactive workshop adopted a new approach by proposing outreach 
activities as opportunities for aligning forces with local and global partners in order to 
promote adult learning and basic skills programmes. Guest speakers presented 
long-term initiatives and systems with a broader scope with partnerships for adult 
learning in general and basic skills as well. The workshop addressed the following 
questions:

Contributing experts in the workshop: 

EBSN e pert orkshop: Boosting outreach through partnership building 
in order to promote the provision of adult basic skills

What are the benefits of outreach partnerships?

How can we use broader national and global initiatives to build successful outreach 
partnerships?

Bal s N meth 
Professor and Researcher at the University 

of Pécs and Founding Member of the 
Hungarian Universities Lifelong Learning 

Network

K arin K ü ß ner 
Head of Contact Point of the National 
Decade for Literacy and Basic Skills, 

Germany

23Visit the workshop’ s page!

https://epale.ec.europa.eu/en/blog/epale-community-conference-2021-workshop-boosting-outreach-through-partnership-building-order


What’s the status of basic skills provision in Europe? What are the advances made and 
the challenges ahead, in the light of the Recommendation on Upskilling Pathways and 
the EU Skills Agenda? This high-level discussion aimed at tackling these questions from 
different points of view: European (European Commission) and national experiences 
from a Member State (Ministry of Education in Malta) alternated with the perspectives 
of an international organisation working in policy and practice in the field of basic skills 
(EBSN).

Contributing experts in the workshop: 

EBSN e pert orkshop: The e ample of pskilling Path ays

raciela Sbertoli 
Secretary General,

European Basic Skills Network (EBSN) 

hristianne Fenech 
from the Ministry of Education in Malta

Martina N  heallaigh 
European Commission’s Directorate 

General for Employment, Social Affairs and 
Inclusion (DG Employment)

EPALE ommunity 
Conference 20 20

hapin  the Future of dult earnin  
in Europe

24 Visit the workshop’ s page!

https://ec.europa.eu/social/main.jsp?langId=en&catId=89&furtherNews=yes&newsId=10133
https://ec.europa.eu/social/main.jsp?langId=en&catId=89&furtherNews=yes&newsId=10133
https://ec.europa.eu/social/main.jsp?langId=en&catId=89&furtherNews=yes&newsId=10133
https://basicskills.eu/
https://education.gov.mt/en/Pages/educ.aspx
https://epale.ec.europa.eu/en/blog/epale-community-conference/upskilling-pathways
https://epale.ec.europa.eu/en/blog/epale-community-conference/upskilling-pathways


Education and the acquisition of basic skills is a key lever of sustainable and inclusive 
development. Inclusive societies ensure all citizens have equitable opportunities to 
access relevant learning opportunities throughout life delivered in multiple formal, 
non-formal and informal environments. In this workshop the speakers provided a 
practical examples of how to make citizens and societies more resilient to unexpected 
challenges.  

EBSN e pert orkshop: Basic skills interventions for resilient citi ens 
and communities

25Visit the workshop’ s page!

Contributing experts in the workshop: 

lare McNally  
Communications Manager at

National Adult Literacy Agency (NALA) 

Jan Evensen 
Manager of Education and Training

at F nix As

Jorge Oliveira  
Coordinator at Centro ualifica

da Profisousa

https://epale.ec.europa.eu/en/blog/epale-community-conference/basic-skills
https://www.facebook.com/CQLF.Profisousa/
https://www.facebook.com/CQLF.Profisousa/
https://www.nala.ie/
https://www.fonix.as
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PROVIDING STATE OF THE ART CONTENT 

Satya Brink, interna�onal consultant, specialising in Educa�onal Research, Policy 
Analyses and Strategic Policy Advice provided EBSN with a three-piece series of blogs 
in 2020 and 2021 to dedicate special a�en�on to certain aspects that play a significant 
role in adult basic skills programs. Satya’s series bring the complex professional details 
closer to us and establish be�er understanding of the field. 

Another types of EBSN blogs were in the format of 
interviews, which allowed for in-depth inquires into 
up-to-date ma�ers in adult basic skills with the help of a key 
actor of the field. Read the interview with Judith Alamprese, 
about innova�on, and adult basic skills provision. 

Read Satya’s blog series from 2020 on wri�ng, reading and speaking:

Blog series with a 
thema�c focus

Providing blog entries to EPALE was also one element in EBSN’s Capac�y 
Building Series. The blogs were designed in different formats 
emphasising a variety of thema�c focuses. 

Interviews with key actors

Reading Becomes You Speak for YourselfThe Importance
of Wri�ng Skills

Another series provided by Satya Brink in 2021 with a �tle Lifelong 
learning in later life!

Digital competence
for ac�ve aging

Ac�ve aging
through learning

Intergenera�onal 
learning

Judith Alamprese
Principal Scien�st at Abt 

Associates USA 

https://epale.ec.europa.eu/en/blog/epale-interview-judith-alamprese-abt-associates
https://epale.ec.europa.eu/en/blog/epale-interview-judith-alamprese-abt-associates
https://epale.ec.europa.eu/en/blog/reading-becomes-you
https://epale.ec.europa.eu/en/blog/speak-yourself
https://epale.ec.europa.eu/en/blog/lifelong-learning-later-life-active-aging-through-learning
https://epale.ec.europa.eu/en/blog/lifelong-learning-later-life-digital-competence-active-aging
https://epale.ec.europa.eu/en/blog/lifelong-learning-later-life-intergenerational-learning
https://epale.ec.europa.eu/hu/node/162383


Other blogs were designed to address certain features of basic skills programs and 
policies. These pieces present different considerations typically derived from practice. 
One example for such blogs is presented by raciela Sbertoli with the title Relevance 
and contextualisation in the design of adult basic skills programs.

Relevance and conte tualisation in the design of adult basic skills programs

ey characteristics
of basic skills training
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et another series of blogs were dedicated to challenges that play a significant role in
the development of basic skills systems. These challenges show just how complex adult
basic skills provision is. One of the latest of such blogs investigated different strategies
to engage SME managers to invest in skills development during COVID.

Engaging SMEs to invest in the skills of employees during COVID

Challenges in
basic skills provision

https://epale.ec.europa.eu/en/blog/relevance-and-contextualisation-design-adult-basic-skills-programs
https://epale.ec.europa.eu/en/blog/relevance-and-contextualisation-design-adult-basic-skills-programs
https://epale.ec.europa.eu/en/blog/engaging-smes-invest-skills-employees-during-covid
https://epale.ec.europa.eu/en/blog/engaging-smes-invest-skills-employees-during-covid
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EXPLORING EMERGING 
PRACTICES

As part of its observatory func�on EBSN has put special focus on iden�fying and 
dissemina�ng innova�ve approaches and emerging new prac�ces. It has been of 
growing significance in the era of mul�ple disrup�ons caused by the impacts of 
pandemic, the war in Ukraine and the evolving energy crisis, the climate change, as well 
as the penetra�on of digitalisa�on in all aspects of social and economic life. Rapid 
changes and the urge to mature sustainable ways of living are calling for new 
understanding of essen�al skills for life and work, developing policies for resilience and 
crea�ng upskilling pathways as well as for exploring new ways of delivering basic skills 
learning by exploi�ng new technologies. 

“Innova�on for Resilience – New approaches to basic skills provision in the Post-COVID 
era” was the calling for the annual conference of EBSN held in Vale�a, Malta on 28–29 
October 2021. The conference highlighted some trends of innova�on by presen�ng 
ini�a�ves of EBSN member organisa�ons from different European countries as well as 
of the UNESCO ini�a�ve for Global Alliance for Literacy. Many of the presenta�ons 
addressed professionalisa�on of basic skills prac��oners as well as how technology can 
be exploited in suppor�ng basic skills learners, which is a crucial interven�on area in 
responding to the current challenges. The blog introduces some of the highlights and 
key conclusions of innova�ve ini�a�ves. 

Innova�on for resilience:
New perspec�ves for the professionalisa�on of basic skills prac��oners

 Innova�on for resilience:
New perspec�ves for the professionalisa�on of basic skills prac��oners 

https://epale.ec.europa.eu/en/blog/innovation-resilience-new-perspectives-professionalisation-basic-skills-practitioners
https://epale.ec.europa.eu/en/blog/innovation-resilience-new-perspectives-professionalisation-basic-skills-practitioners
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Advancing innova�on in adult educa�on
- looking out to other con�nents

The Advancing Innova�on in Adult Educa�on is a federal ini�a�ve of the U. S. 
Department of Educa�on was designed to iden�fy and disseminate innova�ve 
prac�ces. The project's goal was to inspire and promote innova�on in adult 
educa�on that resulted in high-quality services and posi�ve outcomes for 
adult learners. The Department supported EBSN in establishing exchange and 
coopera�on with project providers recognised for their innova�ve solu�ons in 
promo�ng basic skills acknowledged by the federal programme. The following video 
address was created by Pima Community College, Tucson, presen�ng their Integrated 
Basic Educa�on and Skills Training Program (IBEST), which is a very carefully 
elaborated approach for seamlessly integra�ng basic skills learning and support 
into voca�onal skills training programs. The program represent a successful 
approach in crea�ng career pathways for adults to a�ain a secondary creden�al 
while developing career-readiness skills, earning college credits, or obtaining an 
occupa�onal cer�ficate. Learn more about the key features of the program and 
watch the video address displayed at the EPALE Community Conference workshop 
organised and moderated by EBSN.

Check out the video!

Wendy Scheder Black
Director for Adult Educa�on Services at 

Pima Community College, USA

Laurie Kierstead-Joseph
Assistant Vice Chancellor, Adult Basic 

Educa�on for College & Career Division at 
Pima Community College, USA

https://drive.google.com/file/d/1mUycgMGKX8h5O1TozcvhiloELvkKx-qV/view
https://drive.google.com/file/d/1mUycgMGKX8h5O1TozcvhiloELvkKx-qV/view


OBSERVATOR  FOR
BASIC SK ILLS RELATED UPDATES 

EBSN has been dedicated to monitor events, resources, and news in the field of adult 
basic skills, which lies in the intersection of employment, education and training, and 
social policies. EBSN contributed to keeping EPALE up-to-date in adult basic skills by 
monitoring:

EBSN is committed to the support of holistic and coherent, whole of 
government initiatives and policies in Member States of the EU and 
beyond. Get in touch with EBSN to learn more about Upskilling 

pathways mechanisms, basic skills initiatives in policy and practice. 

BASICS K ILLS.EU 

conferences, 
workshops and webinars, 
info days, 
key resources, 

policy documents, 
research reports,
project news

        
   E  

ou can subscribe to our ne sle er at the bo om of the pa e

@basicskills.ebsn

@EBSNhq

linkedin.com/company/10666055 

Follo  us on social media

https://www.facebook.com/basicskills.ebsn
http://basicskills.eu/
https://twitter.com/EBSNhq
https://www.linkedin.com/company/european-basic-skills-network---ebsn?trk=tyah&trkInfo=clickedVertical%7B45dd1fd917f9c5256ddd62f2bb60264c9fd035a788f5039a41e25e9de2257d18%7D3Acompany%7B45dd1fd917f9c5256ddd62f2bb60264c9fd035a788f5039a41e25e9de2257d18%7D2CclickedEntityId%7B45dd1fd917f9c5256ddd62f2bb60264c9fd035a788f5039a41e25e9de2257d18%7D3A10666055%7B45dd1fd917f9c5256ddd62f2bb60264c9fd035a788f5039a41e25e9de2257d18%7D2Cidx%7B45dd1fd917f9c5256ddd62f2bb60264c9fd035a788f5039a41e25e9de2257d18%7D3A1-1-1%7B45dd1fd917f9c5256ddd62f2bb60264c9fd035a788f5039a41e25e9de2257d18%7D2CtarId%7B45dd1fd917f9c5256ddd62f2bb60264c9fd035a788f5039a41e25e9de2257d18%7D3A1464354645082%7B45dd1fd917f9c5256ddd62f2bb60264c9fd035a788f5039a41e25e9de2257d18%7D2Ctas%7B45dd1fd917f9c5256ddd62f2bb60264c9fd035a788f5039a41e25e9de2257d18%7D3AEBSN



